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BLUESERV, the Service Brand of Hosokawa Alpine
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Hosokawa Alpine AG created in 2017 the service brand BLUESERYV out of the long existing service division to show that the
aftersales service is an important part of the company. A good aftersales service is the key factor for customer satisfaction and

long-term good relationship.

Currently BLUSERYV has in Augsburg 26 employees in sales and support and a further 11 field technicians for maintenance and
repair of the system worldwide. With additional BLUESERYV service bases and own service technicians in France, Spain, Poland,
Russia and our certified service partners in the MENA region and South East Asia, we are close to our customers.
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BLUESERYV emblem.

Hosokawa Alpine AG is famous as a top supplier for tailormade
powder processing system, creating solutions for all industries,
from pharmaceuticals, food, chemicals, minerals to recycling.

But it doesn’t end with installing and commissioning of the
systems. One very important factor for our customers in the
decision process which supplier to choose is the after sales
service. All the service products have to fit the needs of the
customer, tailormade as the production system itself.

In 2017 Hosokawa Alpine AG decided to give the after
sales service a face under the brand BLUESERV. The service
experts from BLUESERV support our customers during the
whole lifecycle of their system.

There are of course all the basic services like spare part
supply, repair works and regular preventive maintenance.
But this is by far not all BLUESERV offers to our customers.
Over time requirements for the systems change. Be it a
change in product properties, reduction of energy consump-
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Business Overview
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The service experts from BLUESERV.
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tion, better wear protection, changes in the regulations for
dust explosive powders or any other requests the customer
has to improve his production.

The service experts from BLUESERV discuss the require-
ments with the customer to find the best solution. With the
modernisation of the installed systems we extend the opera-
tional life of the production lines and enable the customer to
operate them safe and efficient.

A big growth potential in the future is remote services. With
the remote connection, we can do software changes, identify
process problem or even find the root cause of mechanical
problems out of the office in Augsburg. This not only reduces
the service cost, but more important to our customers, it
reduces the time to solve the problem.

Having all the service specialist located in Augsburg and
Leingarten made it difficult to serve our worldwide located
customers. Traveling time and costs were the key issues that
customers outside central Europe were reluctant to ask for
service visits. To solve this, we are expanding our BLUESERV
network around the world. In Europe we work together with
other Hosokawa Companies as BLUESERYV bases with own
service technicians, currently in Hosokawa Micron France,
Hosokawa Alpine Poland, Hosokawa Micron Sankt Petersburg,
Hosokawa Solids SL in Spain.

In areas without an own office we decided to work with
certified service partners to provide the BLUESERV MENA
in the Middle East and North Africa region, and BLUESERV
Singapore in South East Asian region. We will continuously
grow our network in the coming years.

The key target of BLUESERYV is to give the customer the
experience that he is never alone with his needs. He can rely
on Hosokawa Alpine AG as a partner anytime, anywhere.
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